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Introduction

ASUFIN has made an investment of 100 euros in bitcoins on 5 Exchange platforms. For 50 days it 

has analysed the information provided to the consumer before, during and after the operation. 

In this mystery shopping, we demonstrate the ease with which a consumer can invest in 

cryptocurrencies, confirming the volatility of this type of assets, while highlighting the deficiencies 

in consumer information and protection.

ASUFIN has also carried out a price analysis of the 12 Main Apps for buying and selling 

cryptocurrencies in the Spanish market in June 2021.
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Objective and methodology

4

The growing interest in cryptocurrencies has promoted an increase in platforms that offer 

investment services, as well as a greater presence in media and social networks. The concern of 

international, European and national regulators has resulted in different regulatory proposals 

with the aim of offering legal certainty to the investor.

In this context, and as a complement to the regulatory study, ASUFIN launched a mystery 

shopping with the aim of knowing first-hand the steps that a consumer who decides to invest in 

cryptocurrencies has to take, the information they receive before, during and after contracting, 

how each platform operates, the personal data it shares, as well as the cost of operations. In 

addition, ASUFIN wanted to explore the risks encountered by a Spanish consumer who invests in 

Spanish, European or international platforms in which a sufficient level of protection is not always 

met, nor can they easily defend their rights.

With this objective, ASUFIN made an investment of 100 euros in bitcoin (BTC) in 5 Exchange 

platforms to compare the evolution of the investment, the transaction costs, the information to 

the investor or the cross-sale of other products and services. 

For the selection of the 5 platforms, we considered the number of users, the number of 

cryptocurrencies it offers and their relevance at an international and national level. The geopolitical 

context was also considered, opting for Asian, American and Spanish platforms. 

Binance and Crypto.com are the Asian platforms with the largest number of users and the 

most presence in Spain. The American exchange Coinbase, based in Ireland, is interesting for 

its adaptation to the European regulatory framework. Finally, the Spanish platforms Bit2Me 

and 2gether have been selected, due to their significant growth and national and international 

expansion in recent years. 

 

The study was carried out for 50 days, from September 14 to November 3, 2021.

TABLE 1 - BASIC CHARACTERISTICS OF THE 5 EXCHANGE PLATFORMS

2005

China

Malta

80.000.000

198 countries

103

FOUNDATION

BASE

SUBSIDIARY/ 
SUPERVISOR

USERS

OPERATIONS

CRYPTOCURRENCIES

2017

Spain

Spain

100.000

22 countries

19

2016

Hong Kong

Malta

56.000.000

97 countries

284

2012

USA

Irlanda

43.000.000

190 countries

118

2014

Spain

Spain

700.000

30 countries

70
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Information and customer service
Advertising

Warnings and general conditions

In advertising about cryptocurrencies, there is a tendency to obviate the risks of the operation, 

prioritizing the business opportunity and the ease of obtaining quick benefits. After an analysis 

of the websites, applications and advertising throughout the different media of the selected 

platforms, we notice terms such as the “ease” and “simplicity” of operating on the platform and, 

above all, the speed in obtaining great economic benefits with this type of investment. 

On many occasions, famous actors or successful entrepreneurs are used as an example to 

encourage investment, appealing to values such as courage, freedom, equal opportunities, 

technological advancement or anticipating the future. It is striking that advertising appears in an 

eminently male environment, such as sports, replacing the recently banned gambling companies 

in Formula 1 or football.

Another problem in the world of cryptocurrencies is the variety of products that are offered around 

them. The platforms do not offer clear and simple information about the characteristics of the 

products they provide so that an inexperienced consumer can buy an asset indexed to bitcoin in 

the belief that s/he is obtaining the currency itself. 

Most platforms concentrate their advertising on the internet, social networks and sporting events. 

Recently, Crypto.com has launched traditional television campaigns and is the official sponsor of 

numerous world renown sports.

One of the biggest problems in online contracting is the permanent acceptance of general 

conditions automatically and with a single click. It is difficult for the consumer to understand the 

complex language of these contracts, which also tend to be long and cumbersome. Thus, the 

usual practice is that the consumer does not read them and accepts these conditions referred to 

as terms of use to proceed as a user of the platform without further reflection. 

The analysis carried out by ASUFIN notes that it is not homogeneous information, does not facilitate 

comparisons to the consumer and does not allow for a clear understanding of the obligations and 

rights acquired. An added difficulty is observed in the case of the three international operators 

(Binance, Crypto.Com and Coinbase) as they only present their general conditions in English, 

making it even more difficult to understand.

  ©asufin · November 2021



6ESTUDIO MYSTERY SHOPPING: INVERSIÓN EN CRIPTOMONEDAS ·NOVIEMBRE 2021

Information and customer service

Claims and customer service
Regarding customer service, all platforms offer an online chat and an online contact system 

(through tickets, forms or email). 

Only Coinbase offers Customer Service telephone numbers, but with US numbers (for a fee) and 

with service in English. The Bit2me platform indicates a telephone service number on its website 

that, however, is not operational. 

Regarding the information on the possibility of making a claim, Bit2Me and 2gether indicate that 

they are a Digital Currency Institution [Entidad de Dinero Electrónico (EDE)] supervised by the 

Bank of Spain. Coinbase points out that it is subject to the supervision of the Bank of Ireland and 

that, in the event of receiving a claim from a consumer, it is subject to the jurisdiction of the same. 

However, all Coinbase’s information is only available in English. 

Even more difficult to find is the information provided by Binance and Crypto.com, who merely 

indicate that they operate through their affiliate domiciled in Malta and that any claim must 

be submitted in English/Spanish to the arbitration body in Hong Kong and Malta respectively. 

Binance further indicates that it will only accept individual claims and expressly prohibits any 

class action.

TABLE 2 - INFORMATION AND CONSUMER SERVICE

NoRISK
WARNING

TERMS OF
USE

SUPERVISIÓN

CUSTOMER
SERVICE

LEGAL
CLAIM

English

Hong Kong

English

Arbitration
 Hong Kong – 
Class Action 
Prohibition

No

English

Malta

English / Spanish

Arbitration 
Malta

No

English

Ireland

English

Irish courts or 
consumer 
jurisdiction

No

Spainish

Spain

 Spanish

Courts 
Spain

No

Spainish

Spain

English / Spanish

Courts 
Spain

Hong Kong
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TABLE 3 - SUBSCRIPTION AND REGISTRATION DATA VALIDATION

User Experience
Subscription and registration on the 
platform
The subscription process is similar on all platforms and is divided into two parts, the creation of 

the account and its validation. 

In the process of creating the account, an email, a mobile phone number and documentation 

proving identity (ID, passport, driver’s license) are mandatory in compliance with international 

regulations against money laundering. The email and phone number will be linked for the 

validation of any subsequent operation.

For the account validation process, identity verification is carried out with biometric data that is 

contrasted with the photograph of the identification document sent. Likewise, while some of the 

platforms have limitations to operate in certain countries and must adapt the information they 

offer to the user, geolocation data is used to verify the place of residence.

Once the registration is f inished, the platform proceeds to check all the data and the 

documentation sent to allow operations within a period of 24 to 72 hours. The Spanish Bit2me 

and 2gether facilitate operations in a maximum of 24H; Crypto.com and Coinbase in 48 hours 

and Binance, located in Hong Kong, does not give access until after 72 hours. 

All platforms prioritize the operation through the App, imposing it in the case of Crypto.com and 

2gether who do not offer the possibility of buying cryptocurrencies on their website, although 

they do offer other types of investment products related to crypto assets. 

In all cases, except Binance, the computer is linked by its IP, so if you want to operate from another 

computer you will be required to verify your identity again. Likewise, once logged into the App, 

when closing the application and re-entering, the password is required again, except in Bit2me 

and Coinbase that save the passwords exposing the user to a possible security breach if they lose 

their mobile device. 

BIOMETRIC
DATA

GEOLOCATION

TIME TO
OPERATE

OPERATING
APP/WEB

SAVES
PASSWORDS

Yes

Yes

72h

Yes/ Yes

Yes

Yes

48h

Yes/ No

Yes

Yes

48h

Yes/ Yes

Yes

Yes

24h

Yes/ Yes

Yes

Yes

24h

Yes/ No

No No Yes Yes No
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User Experience

Buying process
All Apps allow you to define the investment in euros or bitcoins, except Crypto.com, where it 

must be defined in bitcoins. Information on maintenance fees, expenses according to the 

payment method (card/transfer), trading fee or exchange rate fee are not displayed clearly and 

intuitively before investing. While the buying commission and the equivalent value in euros are 

reported before making the purchase, the trading commission or the exchange rate applied is 

not indicated. All these costs should be much more visible to the consumer, since it implies an 

immediate reduction in investment.

In this sense, the 2gether application stands out for its simplicity and transparency since it shows 

the buy operation and the associated costs on the main page when accessing the App.

In each of the platforms there is the option of depositing the money to invest by transfer, card 

payment or using Wallet services. For this study, card payment was chosen because it is the fastest 

option, although it is also the most expensive option.

If we analyze the cost in general, the cheapest platform of those analyzed is 2gether, while the 

most expensive is Coinbase.

On the other hand, the sale and/or transfer to another Wallet also has a cost charged by the BTC 

blockchain network which the platform passes on to the client, ranging from 5.00% to 8.40%, with 

Binance being the most expensive (8.40%), followed by Crypto.com (7.60%), Coinbase (7.00%) and 

the cheapest being the two Spanish platforms, Bit2me and 2gether, both with a cost of 5.00%. 

TABLE 4 - IMPACT OF COMMISSIONS ON THE INITIAL INVESTMENT

INVESTMENT
AMOUNT

TRADING

CARD
COMMISSION

TRANSFER
COMISSION

TOTAL 
COST

€100.00

0.10%

1.80%

€0

€1.90

€98.10NET
INVESTMENT

€100.01

0.40%

2.99%

€0

€3.39

€96.62

€100.00

1.49%

3.99%

€0

€5.48

€94.52

€100.00

0.52%

0.00%

€0

€0.52

€99.48

€100.00

0.95%

0.00%

€0

€0.95

€99.05
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Investment monitoring and evolution
The monitoring of the investment is relatively simple if the daily position is taken into account, 

while all the Apps and websites visually show the user the value of their portfolio when logging in. 

However, a historical evolution of the personal investment’s is not provided, except in crypto.com 

that does show simple charts with the evolution of the price in various time intervals (1 hour, 1 day, 

1 week, 1 month, 6 months) and 2gether that offers daily, monthly charts, etc. of the evolution of 

all the prices of the App’s cryptocurrencies. However, all platforms show very intuitive graphs on 

the historical evolution of any cryptocurrency in which you want to invest.

The only platform offering a stop-limit option to set a minimum profit amount before selling is 

Binance.

TABLE 5 - INVESTMENT EVOLUTION

MYSTERY SHOPPING STUDY: INVESTING IN CRYPTOCURRENCY · NOVEMBER 2021

User Experience

14.09.2021

21.09.2021

28.09.2021

06.10.2021

14.10.2021

21.10.2021

28.10.2021

AVERAGE VARIATION

€97.87

€86.46

€8.,64

€114.34

€121.67

€132.99

€129.34

€96.87

€87.99

€89.91

€113.99

€122.01

€132.44

€130.90

€98.01

€86.44

€89.43

€11.,23

€121.67

€132.43

€129.02

€98.01

€87.05

€90.01

€114.44

€121.93

€132.11

€128.55

€96.99

€83.45

€87.58

€112.79

€120.19

€128.81

€124.22

€97.55

€86.28

€89.31

€113.96

€121.50

€131.75

€128.42

-2.45%

-13.72%

-10.69%

13.96%

21.50%

31.75% 

28.42% 
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We first notice how in the first two weeks of the investment, all cryptocurrencies, including bitcoin, 

began to fall due to the fears of the Evergrande crisis and the announcement from the People’s 

Bank of China that declared all activities related to cryptocurrencies illegal, from payments and 

trading to advertising, and advocated for its ban. 

On the third week they began to rise due to the statements from the president of the United 

States Federal Reserve (Fed), Jerome Powell, who assured that he did not plan to prohibit this 

type of digital assets. In the fifth week of investment, around October 21, bitcoin again surpassed 

a milestone reaching the all-time high of $66,106.58 per unit. The market capitalization of bitcoin 

reached $1,245,018,861,454 with a circulation of 18,849,912 BTC. 

Finally, the US Securities and Exchange Commission approved crypto asset manager Valkyrie’s 

request for the launch of a bitcoin exchange-traded fund that resulted in sustained rises in the 

cryptocurrency market in general.

Weekly evolution

Im
p

or
t i

n
 €

CHART 1 - AVERAGE INVESTMENT EVOLUTION

MYSTERY SHOPPING STUDY: INVESTING IN CRYPTOCURRENCY · NOVEMBER 2021

User Experience. Investment monitoring and evolution
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Comunicactions and cross-selling
All platforms send information and notif ications about the investment of the chosen 

cryptocurrency through emails or alerts on the user’s phone. However, they do not personalize 

communication with specific information on the investment made by the user. The applications 

allow generating price alerts for both the cryptocurrency in which the user has invested, as well 

as other cryptocurrencies that the user chooses.

Likewise, all Apps take advantage of communications to offer other cryptocurrencies, investment 

products such as NFTs, proprietary tokens, additional services or tutorials to better understand 

the world of cryptocurrencies. Among the most common are:

The platform that sends the most e-mails is Crypto.com, with an average of two notifications 

a week. Bit2Me and Binance send out one statement per week. While 2gether only sent one 

statement in the 50 days of analysis and Coinbase none. Coinbase, Bit2Me and 2gether send them 

in Spanish, while Binance and Crypto.com do so in English.

Regarding notifications to the user’s phone or in the App, Crypto.com sends several alerts per day, 

without the user having configured these alerts; Bit2me sends information on the value of Bitcoin, 

when its value reaches a maximum or minimum and include values of other cryptocurrencies in 

the same notification and also sends notifications of promotions to deposit from external wallets. 

Coinbase only sends bitcoin price alerts.

MYSTERY SHOPPING STUDY: INVESTING IN CRYPTOCURRENCY · NOVEMBER 2021

User Experience

Specific offers of free commissions for buying and selling cryptocurrencies

Gifts in cryptocurrencies for transfers from another wallet

Mixed offers of discounts and cryptocurrency deposits

Bonuses for automatic, recurring purchases

Awards for attracting friends

Proprietary cards and wallets as a means of payment

Proprietary tokens

NFT, Stablecoins, DeFi, etc

Courses and tutorials
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Advertising.

The advertising of cryptocurrencies highlights the opportunities to obtain quick economic 

benefits, but does not mention the investment’s high volatility and risk. Nor does it clearly 

distinguish between the products that can be purchased, allowing for the confusion of an 

inexperienced consumer.

General Conditions.

The general conditions are long, cumbersome and complex. Many of the platforms only offer 

them in English. At ASUFIN we consider that European regulations should require translations 

into the language of the Member State in which it operates, in addition to simplifying contracts by 

offering a summary of the most relevant conditions (rights and obligations) for its digital format.

Claims.

The claim systems of many of the international platforms require the use of English, in addition to 

imposing arbitration and submitting to the jurisdiction of the company. At ASUFIN we consider it 

essential that platforms operating in Europe be obliged to offer claim services in the consumer’s 

language and in their place of residence. Coinbase, despite its American origin, deserves our 

recognition as it complies with European regulations through its Irish subsidiary. Bit2Me and 

2gether offer the Spanish consumer greater guarantees by operating under European and 

Spanish consumer protection regulations.

Collection of personal, biometric and geolocation data.

All platforms use email, mobile, biometric and geolocation data to open the account and maintain 

it. The importance of the consumer knowing their rights in data protection, in addition to the 

implications that the use of their biometric or geolocation data may have, should be a priority for 

public administrations. That is why ASUFIN has been developing a financial and digital education 

program since 2018 to raise consumer awareness.

Commissions and added costs.

It is not easy for the consumer to compare costs related to the operation and the commissions 

that will be applied. At ASUFIN, we consider it essential that there be a regulation that requires 

platforms to clearly and simply show, with simulations and comparisons, the f inal cost of 

investments before they are made.

Volatility.

The volatility of the investment is very high, oscillating in just 50 days from losses of 14.00% to gains 

of 32.00%. Thus, at the beginning of the investment, the €100 immediately became an average 

of 97.55 euros (-2.45%) ending at 128.42 euros (+ 28.00%) in such a brief period of time.

Communications and cross-selling.

Many platforms take advantage of communications to encourage the purchase of other products 

related to cryptocurrencies. However, the variety of crypto assets means that an inexperienced 

consumer can access complex and highly volatile products without perceiving the risks of the 

investment.

Conclusions
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Glossary

EThis is the physical or digital 
place where currency exchange 
operations are carried out. It is 

organized to exchange currencies 
between a buyer and a seller, who 
may be the exchange itself, and a 

commission is charged for the buy/
sell transaction. 

This refers to a movement in the 
price of a cryptocurrency,  generally 

negative and 10% onwards. But it 
is only called  a “correction” if the 
price of said cryptocurrency was 

above or below its usual value due 
to speculation.

currency exchange
(Exchange)

correction
(of price)

# A S U F I N T E C H G L O S S A R Y # A S U F I N T E C H G L O S S A R Y

These are the steps taken by the 
broker to materialize its  order, 

the buying/selling of  something 
on the customer’s behalf. In the  

blockchain realm, trading alludes 
to the specialized buying and 

selling of cryptocurrencies.

trading
# A S U F I N T E C H G L O S S A R Y

Currency exclusively based on 
cryptography. Unlike the currency 

issued by governments and central 
banks, they are generated by 

resolving mathematical problems 
based on cryptography. Its value, 

however, is subject to price 
variations, depending on supply 

and demand in the markets.

cryptocurrency
# A S U F I N T E C H G L O S S A R Y

Refers to the network-based unit of 
cryptocurrency with the same name, 

both as singular and plural (bitcoin and 
bitcoins). It is abbreviated as BTC, and 
sometimes as XBT, although the latter 

has progressively fallen into disuse.

bitcoin
# A S U F I N T E C H G L O S S A R Y

Software that manages accounts and 
passwords of blockchains to consult, 
send and receive crypto assets. There 
are wallets with mobile, desktop, ATM 
or exchange applications, in addition 
to hardware (see definition of “cold 

wallet”).

wallet
# A S U F I N T E C H G L O S S A R Y

  ©asufin · November 2021



14MYSTERY SHOPPING STUDY: INVESTING IN CRYPTOCURRENCY · NOVEMBER 2021

Glossary

Economic principle that refers to the 
consumer’s desire to buy goods and 

services and the willingness to pay a price 
for them. Market demand is the total 

quantity demanded of all consumers in 
a market for a given good. Aggregate 

demand is the total demand for all goods 
and services in an economy.

demand
# A S U F I N T E C H G L O S S A R Y

Money issued by an entity authorized 
by law, usually the Central Bank of the 
country. In English the word ‘fiat’ has 

become popular as a synonym for fiat 

money.

fiat money
(Fiat)

# A S U F I N T E C H G L O S S A R Y

Money that is backed by the trust 
of a society, that is, it is based on 

the general belief that this money 
has value. Fiat money issued by the 

Central Banks by will or authority 
delegated by the law, is also 

fiduciary.

fiduciary money
# A S U F I N T E C H G L O S S A R Y

This describes the degree to which an 
asset or security can be bought or sold 

quickly in the market at a price that 
reflects its intrinsic value. That is to say: 

the ease of converting it into cash. Cash 
is universally considered the most liquid 

asset, while tangible assets, such as 
real estate, artwork, and collectibles are 

relatively illiquid.

liquidity
# A S U F I N T E C H G L O S S A R Y

In economics, the market refers 
to the total set of transactions 

or exchanges of a certain good 
or service carried out between 

individuals. That is, all purchases, 
sales, changes made of X currency, 

object, merchandise, etc.

market
# A S U F I N T E C H G L O S S A R Y

The existing quantity of a certain 
product or service available for sale 

during a certain period of time.

offer
# A S U F I N T E C H G L O S S A R Y
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This is the payment or 
compensation that is requested in 
exchange for a good or service. It 
is usually measured in monetary 

units and depends on both its value 
and its supply and demand.

price
# A S U F I N T E C H G L O S S A R Y

A market order that has both a stop 
price and a limit price. When the stop 

price is reached, the limit order is 
triggered. The limit price is the specific 

price of the limit order that triggers 
the stop price. When the stop price 
has been reached, the limit order is 

immediately placed.

stop-limit
# A S U F I N T E C H G L O S S A R Y
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Annex.
Price analysis (data from June 2021)
Main Apps for buying and selling cryptocurrencies that 
operate in the Spanish market

The comparative table presents the commissions charged in the 3 main operations:

*After Brexit, Wirex prevents its users from performing a complete cycle (deposit-buy-sell-withdraw) forcing them to use an ATM if they want 
to recover their investment in cash (paying higher commissions) or as cryptocurrencies from the App, often incuring excessive network costs 

for small quantities. Currently Wirex still does not provide a solution to European users.

**Value collected from the old website on which this table is based. At this time, the company states that the card purchase commission is 

0.95% + 1.95%, which lowers the cost of depositing and buying from €4.90 to €2.90. 

We can see that the highest commissions are found in some cases in desposits by card and in 

other cases in the buying and selling of crypto, the deposit and withdrawal by transfer being the 

operation that usually has the lowest commission, being zero in most Apps.

Buy and sell cryptocurrencies.

Deposit of Fiat money with card.

Deposit and withdrawal of Fiat money by transfer.

MYSTERY SHOPPING STUDY: INVESTING IN CRYPTOCURRENCY · NOVEMBER 2021

TRADING

ADVERAGE

COST AT 
DEPOSITING 

AND 
BUYING Deposit

FIAT TRANSFER

Deposit

COST TO DEPOSIT, BUY, SELL AND 
WITHDRAW €100FIAT CARD

Withdrawal Card Transfer

2.50%

2.50%

0.00%

0.00%

€2.50

€2.50

0.00%

0.00%

€5.00

€5.10

€5.00

€5.10

0.10%

0.40%

0.52%

0.95%

1.00%

1.49%

1.49%

1.50%

1.95%

2.00%

1.80%

2.99%

0.00%

0.00%

0.00%

1.50%

3.99%

0.00%

2.95%

0.00%

€1.90

€3.39

€0.52

€0.95

€1.00

€2.99

€5.48

€1.50

€4.90**

€2.00

0.00%

0.00%

0.00%

0.00%

NA*

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.10%

0.80%

0.00%

0.00%

0.00%

NA*

0.00%

0.15%

0.00%

0.00%

0.00%

€2.80

€3.79

€1.04

€1.90

NA*

€4.48

€7.12

€3.00

€6.85

€4.00

€1.00

€0.80

€1.04

€1.90

NA*

€2.98

€2.47 €3.92 €2.90

€3.13

€3.00

€3.90

€4.00
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COMMISSION FOR CARD DEPOSITS AND BUY/SELL OF CRYPTOCURRENCIES
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Annex. Price Analysis

Crypto natives with their own token.

Pioneering companies in the cryptocurrency sector that have been operating for more than 5 

years and have also brought their own token to the market, establishing their business model 

around it. In this first segment we find: Binance, Crypto.com, 2gether, Wirex and Bitpanda. 

In this group we can find the lowest commissions for buying/selling cryptocurrencies. In some 

cases they add an extra commission for card deposits. 

Crypto natives with their own token.

Like the previous ones, these companies are pioneers in the sector with more than 5 years 

in the business but they do not have their own token and therefore their business model 

focuses on the commissions they charge users in the operation. In this second segment we 

find: Coinbase and Bit2Me. This is also the case of Criptan, although it has been on the market 

for 3 years.

In this group we observe a higher commission than the previous ones in the buy/sell of 

cryptocurrencies. In some cases they also add an extra commission for card deposits. 

New companies.

These are neobanks and new digital banking proposals. The focus of these companies is not 

on facilitating the purchase and sale of cryptocurrencies, however, given the growing demand, 

they have recently incorporated the purchase and sale of cryptocurrencies to facilitate the 

entry into this new world for their customer base. 

They do not have their own token, and cryptocurrencies are only part of their business model. 

In this second sector we find: Goin, Rebellion Pay, Bnext and Revolut. 

This group has the highest commissions when it comes to buying/selling cryptocurrencies. 

However, most do not add a commission on a card deposit.

We can differentiate 3 groups: 

Light color: 
Commission for card deposits 

Dark color: 
Commission for the buy/sell of cryptocurrency

Crypto natives with token New companies Crypto natives without their own token
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AVERAGE COMMISSION FOR CARD DEPOSITS AND BUYING/SELLING 
CRYPTOCURRENCY BY APP TYPE

If we average the commissions, grouping the Apps according to the defined typology, we can 

see that the crypto natives with their own token manage to offer the lowest commissions in 

the buying and selling of crypto and even when incorporating the commissions for card deposits, 

their average is still the lowest. 

They are followed by new companies that even though the average commissions for the purchase 

and sale of crypto are higher than those of the crypto natives without their own token, the latter 

surpass them when we take into account the average of the commissions when depositing FIAT 

money with a card.
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Binance, Bit2me, Crypto.com
2gether, Wirex, Bitpanda

Goin, Rebellion Pay,
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Blockchain technology, in addition to facilitating cryptocurrencies, allows organizations of any 

kind to build incentive models around their own tokens. These models allow users to get involved 

in projects, buying the tokens to get more advanced products and services and distributing the 

tokens according to each user’s contribution. These incentive dynamics allow the creation of 

sustainable models in which the commissions are lower. 

Companies that operate in the cryptocurrency sector, due to their technological affinity and that 

of their customer base, are pioneers in the construction of incentive models around their own 

tokens. The convenience of these models for users could cause these models to spread to other 

industries in the future.

Explanation of models with their own token
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